
US Tax Form  
e-lodgement Guide
If you trade US shares, you are required  
to complete a withholding tax form.  
This is to determine your status for  
US tax purposes. You can now electronically 
lodge the applicable withholding tax  
form through our platform.

This concise guide is to help you easily  
use the US Tax Form e-lodgement tool  
within our platform.
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How to access the US Tax Form e-lodgement Tool 

This will open the US Tax Form Information page. Here you will be able 
to view the details of each account holder and the expiry dates for the 
relevant US Tax Forms. 

Step 1:  Login to your stockbroking account. Step 2:  Once logged in, hover over the Support menu at the top right 
corner of the platform and click on the ‘US Tax Form’ option.

Step 3 overleaf >
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How to access the US Tax Form e-lodgement Tool (continued)

Step 3:  Select the Account from the drop down and click on the Update / Lodge Form button 
to launch the US Tax Form e-lodgement Tool. This will open in a new tab. 
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Logout – this will exit the US Tax Form tool, but you will remain 
logged in to the trading platform. You can return to the US Tax 
Form tool by clicking the ‘Update / Lodge Form’ button on the 
US Tax Form Information page. 

Note: If you do not complete the form submission, the data 
entered will not be saved and will need to start a new form.

Click Submit link to start the process.

Step 4:  The US Tax Form e-lodgement tool will guide you through the form selection, completion and lodgement process and pre-populate your details where available.

How to access the US Tax Form e-lodgement Tool (continued)

Step 5 overleaf >

There are navigation buttons to move between sections and 
the help icon will provide you with additional tips/explanations 
regarding the questions.

Back Go back to the previous page

Continue Go to the next page

Help icon provides additional tips/explanations

Complete Submit the form 

Download the pdf form

Complete
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How to access the US Tax Form e-lodgement Tool (continued)

Step 5:  The tool will help you to select the appropriate US Tax Form as per your 
requirement, by asking a set of questions. 

Step 6 overleaf >

Based on your answers, the tool will provide the most appropriate form options 
for you to choose from.
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How to access the US Tax Form e-lodgement Tool (continued)

Step 6:  Fill out the form as per instructions provided by the tool.  
A few pointers that may help you while completing the form: 

•	 The name fields on the beneficial owner page will be pre-populated

Step 6 continued overleaf >

•	 For individual, joint and minor accounts, the name of the account holder logged 
in is used. If you have a power of attorney and they are logged into your 
account on your behalf, your details will be pre-populated. This is since each 
account holder is the beneficial owner and is required to complete W-8BEN 
(individual) forms.  

•	 Please note for joint accounts, all account holders must complete W-8BEN 
forms in order to claim the reduced withholding tax (WHT) rate.

•	 For other account types the account name will be used for the Legal Name.

•	 The residence address field will be pre-populated with the residential address 
of the trading account. 
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How to access the US Tax Form e-lodgement Tool (continued)

•	 Tax Residence – If you are a tax resident of Australia, you can provide your tax 
file number or accept the default as ‘Not Legally Required’. Depending on your 
tax residence, you may be required to provide the Tax Identification Number 
issued by your jurisdiction of tax residence.

•	 On completion of the form, you will receive the confirmation page.

•	 It may take up to 24 hours for the platform to reflect the successful completion 
of the form.

•	 The data on each page is validated before proceeding to the next page.  
If there are validation errors on the current page, the continue button is 
bordered with light blue (  ). Error messages appear in red below the field. 
Please correct the errors to proceed.  
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